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Introduction 
Registration Assurance System is the latest e-services portal launched by Dubai Land 

Department (DLD) to regulate more efficiently the real estate developer market.   Making sure 

that all sold properties must be registered under the name of the investor(s) in DLD either in off 

plan or completed projects. 

This system will allow any investor or developer to initiate a complaint request on the other 

party if he is refusing or delaying the registration process  Concurrently, DLD will search for 

unregistered properties and put a complain on the developer even if the investor did not 

complain. 

Process Description 

System Registration 
1- All developers’ admin users have already access to the new RAS system from OQOOD 

portal (www.oqood.ae) and will see RAS icon after login.   

 

http://www.oqood.ae)/


2- After clicking on the RAS icon you will be redirected to the workspace for all requests 

with different statuses  

 
3- To register more users to the system click on the “ADD SUB ACCOUNTS” in the top right 

corner. 

4- Enter your user name and password then click search. 

5- All users in the company who were registered in DSR previously will appear in the search 

result. 



6- Check on the user name you want them to have access then click “Register”. 

 

Complaint Request 
1- Request will be sent by investor or directly from DLD. 

2- After approval by DLD employee, an email will be sent to you by the details of the investor 

and property details. You can access the request details under “Waiting for Reply” section 

in the workspace. 



3- You will have 7 calendar days to reply on the request from the system by selecting one of 

the options and put any needed remarks and / or attachments 

 



4- Your reply will be sent to DLD for review and if accepted the reply will be closed, but if its 

rejected, the request will be moved under the “Final Warning Sent” in the workspace.  

Also, you must register the property within additional 7 calendar days in either OQOOD or 

DSR depending on the project status. 

5- If you registered the property within the first or the second 7 days, you will be charged 

extra AED 1000 as an ERES Fees. 

6- If the second 7 days passed and you did not register, then a violation will be issued with 

amount of AED 11,010. 

7- The violation can be paid: 

1. Part of the registration fees if you registered through OQOOD or DSR. 

2. Or visit DLD to pay all violation issued against you. 

8- If you did not pay the violation within one month from the issue date, the registration fee 

will be duplicated. 

 

 


